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Cultivation of Customer Service Talents for E-commerce
in Vocational Colleges

FU Yan-mei

(Gongging Campus, Jiangxi Vocational and Technical College of Information Application 332020)

Abstract : E—commerce customer service, as its name implies, refers to the online customer service talents of e—commerce. In this envi—

ronment, the demand for e—commerce customer service talents is actually very large. And compared with other positions in this field,

e—commerce customer service is of greater importance.
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